
Investor Charter – Stock Brokers 
 

 
1) Vision 

At Trimurti Capital Broking LLP, we embody the essence of our namesake - Trimurti, representing the Trinity 

of Powers in Hinduism: Brahma, Vishnu, and Mahesh (Shiva). Just as these deities symbolize creation, 

preservation, and destruction, we strive to empower our clients with the tools and knowledge necessary to 

navigate the dynamic world of finance, preserve their wealth, and seize opportunities for growth. 

 

 
2) Mission 

 

• At Trimurti Capital Broking LLP, our mission is to empower individuals and institutions to achieve their 

financial aspirations through comprehensive brokerage solutions, unwavering integrity, and 

unparalleled client service. 

• We are committed to leveraging our expertise, experience, and advanced technology to deliver 

innovative investment strategies tailored to the unique needs of each client. 

• With a steadfast dedication to transparency and excellence, we strive to build long-lasting relationships 

based on Trust, Integrity, and Mutual success. 

• Our mission is not only to navigate the complexities of the financial markets but also to educate, inform, 

and empower our clients to make informed decisions that drive their financial growth and prosperity. 

• At Trimurti Capital Broking LLP, we stand as a beacon of stability and reliability, guiding our clients 

towards a brighter financial future with confidence and clarity. Rashmikant Thakar Profile: Brief profile 

of Mr. Rashmikant Thakar, highlighting his 20+ years of experience. 

 

 
3) Services Provided to Investors 

 

• Execution of trades on behalf of investors. 

• Issuance of Contract Notes. 

• Issuance of intimations regarding margin due payments. 

• Facilitate execution of early pay-in obligation instructions. 

• Settlement of client’s funds. 

• Issuance of retention statement of funds. 

• Risk management systems to mitigate operational and market risk. 

• Facilitate client profile changes in the system as instructed by the client. 

• Information sharing with the client w.r.t. exchange circulars. 

• Redressal of Investor’s grievances/complaints. 



4) Rights of Investors 

• Ask for and Receive information from a firm about the work history and background of the person 
handling your account, as well as information about the firm itself (including website providing 
mandatory information). 

• Receive complete information about the risks, obligations, and costs of any investment before investing. 

• Receive a copy of all completed account forms and rights & obligation document. 

• Receive a copy of 'Most Important Terms & Conditions' (MITC). 

• Receive account statements that are accurate and understandable. 

• Understand the terms and conditions of transactions you undertake 

• Access your funds in a prescribed manner and receive information about any restrictions or limitations 
on access. 

• Receive complete information about maintenance or service charges, transaction or redemption fees, 
and penalties in form of tariff sheet. 

• Discuss your grievances with compliance officer of the firm and receive prompt attention to and fair 
consideration of your concerns. 

• Close your zero balance accounts online with minimal documentation. 

• Get the copies of all policies (including Most Important Terms and Conditions) of the broker related to 
dealings of your account. 

• Not be discriminated against in terms of services offered to equivalent clients 

• Get only those advertisement materials from the broker which adhere to Code of Advertisement norms 
in place. 

• In case of broker defaults, be compensated from the Exchange Investor Protection Fund as per the norms 
in place. 

• Trade in derivatives after submission of relevant financial documents to the broker subject to brokers’ 
adequate due diligence. 

• Get warnings on the trading systems while placing orders in securities where surveillance measures are 
in place. 

• Get access to products and services in a suitable manner even if differently abled. 

• Get access to educational materials of the MIIs and brokers. 

• Get access to all the exchanges of a particular segment you wish to deal with unless opted out specifically 
as per Broker norms. 

• Deal with one or more stockbrokers of your choice without any compulsion of minimum business. 

• Have access to the escalation matrix for communication with the broker. 

• Not be bound by any clause prescribed by the Brokers which are contravening the Regulatory provisions. 



5) Various activities of Stock Brokers with timelines 
 
 

 

 
S.No. 

 
Activities 

 
Expected Timelines 

1. KYC entered into KRA System and CKYCR 3 Days of Account Opening 

2. Client Onboarding Immediate, but not later than 1 week 

 
3. 

 
Order Execution 

 
Immediate on receipt of order, but not later than the 
same day 

4. Allocation of Unique Client Code Before Trading 

 
5. 

 
Copy of duly completed Client 
Registration Documents to clients 

 
7 days from the date of upload of Unique Client Code to 
the Exchange by the trading member 

6. Issuance of Contract Notes 24 hours of Execution of Trades 

7. Collection of upfront margins from client Before Initiation of Trade 

 
8. 

 
Issuance of Intimations regarding other 
margin due payments 

 
At the end of the T Day 

 
9. 

 
Settlement of Client Funds 

First Friday/Saturday of the month/Quarter as per 
Exchange pre-announced schedule 

 
10. 

 
‘Statement of Accounts’ for Funds, 
Securities and Commodities 

 
Monthly Basis 

 
11. 

 
Issuance of Retention Statement of 
funds/commodities 

 
5 Days from the Date of Settlement 

12. Issuance of Annual Global Statement 30 days from the end of the Financial Year 

13. Investor Grievances Redressal 21 Calendar Days from the receipt of the complaint 



6) DOs and Don’ts for Investors 
 

 

Sr. No. Guidance 

1 Always deal with a SEBI registered Depository Participant for opening a Demat. 

2 Read all the documents carefully before signing them. 

3 
Before granting Power of attorney to operate your demat account to an intermediary like Stockbroker, Portfolio Management 
Services (PMS) etc., carefully examine the scope and implications of powers being granted. 

4 
Always make payments to registered intermediary using banking channels. 
No payment should be made in name of employee of intermediary. 

 
 
 
 

 
5 

Accept the Delivery Instruction Slip (DIS) book from your DP only (Pre-Printed with a serial number along with your Client ID) 
and keep it in safe custody and do not sign or issue blank or partially filled DIS slips. 

Always mention the details like ISIN, number of securities accurately. 
In case of any queries, please contact your DP or broker and it should be signed by all Demat Account holders. 

Strike out any blank space on the slip and Cancellations or corrections on the DIS should be initialed or signed by all the 
account holder(s). 

Do not leave your instruction slip book with anyone else. 

Do not sign blank DIS as it is equivalent to a bearer cheque. 

 
6 

Inform any change in your Personal Information (for example address or Bank Account details, email ID, Mobile number) 
linked to your demat account in the prescribed format and obtain confirmation of updating in system. 

7 
Mention your Mobile Number and Email ID in Account Opening form to receive SMS alerts and regular updates directly from 
depository. 

8 
Always ensure that the mobile number and Email ID linked to your demat account are the same as provided at the time of 
account opening/updating. 

9 Do not share password of your Online Trading and Demat Account with anyone. 

10 Do not share One Time Password (OTP) received from banks, brokers, etc. These are meant to be used by you only. 

11 
Do not share login credentials of E-facilities provided by the depositories such as e-DIS/demat gateway, SPEED-e/easiest etc. 
with anyone else. 

12 Demat is mandatory for any transfer of securities of Listed public limited companies with few exceptions. 

13 
If you have any grievance in respect of your Demat Account, please write to designated Email IDs of depositories OR 
you may lodge the same with SEBI online at https://scores.sebi.gov.in/scores-home 

14 Keep a record of documents signed, DIS issued and Account Statements received. 

 
15 

As Investors you are required to verify the transaction statement carefully for all debits and credits in your account. 
In case of any unauthorized debit or credit, inform the DP or your respective Depository. 

16 
Appoint a nominee to facilitate your heirs in obtaining the securities in your demat account, on completion of the necessary 
procedures. 

17 Register for Depository's Internet-based facility or Download Mobile App of the depository to monitor your holdings 

18 
Ensure that, both, your holding and transaction statements are received periodically as instructed to your DP. You are entitled 
to receive a transaction statement every month if you have any transactions. 

19 Do not follow herd mentality for investments. Seek expert and professional advice for your investments. 

20 Beware of Assured/Fixed Returns. 



7) Grievance Redressal Mechanism 

 
- Level 1: Customer Support Desk 

Tel: 0265 3516696 
Email: ig@trimurticapital.in 

 
- Level 2: Contact our Compliance Officer 

Name: Mrs. Sejal Rashmikant Thakar 
Tel: 0265 3516696 
Email: compliance@trimurticapital.in 

 
- Level 3: If not resolved, Escalate to Designated Partner 

Name: Mr. Rashmikant Surendra Kumar Thakar 

Tel: 0265 3516696 
Email: rashmikant@trimurticapital.in 

 
- Further Escalation: Lodge Complaint on SCORES (https://scores.sebi.gov.in) 

- Online Dispute Resolution via SMART ODR (https://smartodr.in) 

Or send physical complaint to: Office of Investor Assistance and Education, SEBI Bhavan, Bandra-Kurla 

Complex, Mumbai – 400051 

 

 
8) Handling of Investor’s Claims / Complaints in case of Default of a Trading Member / Clearing 

Member (TM/CM) 

 
Following steps are carried out by Stock Exchange for benefit of Investor, in case Stock Broker 

Defaults: 

- Circular is issued to inform about declaration of Stock Broker as Defaulter. 

- Information of Defaulter Stock Broker is disseminated on Stock Exchange Website. 

- Public Notice is issued Informing declaration of a Stock Broker as Defaulter and inviting claims 

within specified period. 

 
Following Information is available on Stock Exchange Website for Information of Investors: 

- Norms for eligibility of claims for compensation from IPF. 

- Claim form for lodging claim against defaulter stock broker. 

- FAQ on processing of investors’ claims against Defaulter Stock Broker. 

- Provision to check Online Status of client’s claim. 

- Standard Operating Procedure (SOP) for handling of Claims of Investors in the Cases of 

Default by Brokers 

- Claim Processing Policy against Defaulter/Expelled Members 

- List of Defaulter/Expelled members and Public Notice Issued 

mailto:ig@trimurticapital.in
mailto:compliance@trimurticapital.in
mailto:rashmikant@trimurticapital.in


Annexure -B Investor Complaints Report 
(Trimurti Capital Broking LLP Membership No. NSE - 90322) 

 
Data for month of February, 2026 

 

SN Received from 

Carried 
forward 

form 
previous 
month 

Received 
during 

the 
month 

Total 
pending 

Resolved 

Pending at the end of 
month Average 

Resolution 
time 

(in days) 

Pending 
for less 
than 3 
months 

Pending 
for more 
than 3 
months 

1 2 3 4 5 6 7 8 

1 
Directly from 
Investors 

0 0 0 0 0 0 

2 SEBI(SCORES) 0 0 0 0 0 0 0 

3 
Other Sources - 
Smart ODR 

0 0 0 0 0 0 0 

4    Grand Total 0 0 0 0 0 0 

Trend of monthly disposal of complaints 
 

S. No. Month Carried Forward from 
previous month 

Received Resolved Pending 

1 2 3 4 5 6 

1 July 2025 0 0 0 0 

2 August 2025 0 0 0 0 

3 September 2025 0 0 0 0 

4 October 2025 0 0 0 0 

5 November 2025 0 0 0 0 

6 December 2025 0 0 0 0 

7 January 2026 0 0 0 0 

8 February 2026 0 0 0 0 

9 March 2026 0 0 0 0 

10 April 2026 0 0 0 0 

11 May 2026 0 0 0 0 

12 June 2026 0 0 0 0 

 
Trend of annual disposal of complaints 

 

S.N Year Carried forward 
from previous year 

Received during the 
year 

Resolved during 
the year 

Pending at the 
end of the year 

1 2025-26 0 0 0 0 
2 2026-27 0 0 0 0 

 Grand Total 0 0 0 0 

 
 
 
 
 

 
Note : Trend of annual disposal of complaints 2025-26 includes the complaint details up to March -2026



Annexure -B Investor Complaints Report 
(Trimurti Capital Broking LLP Membership No. BSE - 6849) 

 
Data for month of February, 2026 

 

SN Received from Carried 
forward 

form 
previous 
month 

Received 
during 

the 
month 

Total 
pending 

Resolved Pending at the end of 
month 

Average 
Resolution 

time 
(in-days) 

Pending 
for less 
than 3 

months 

Pending 
for more 

than 3 
months 

1 2 3 4 5 6 7 8 

1 
Directly from 
Investors via mail 

0 0 0 0 0 0 

2 SEBI(SCORES) 0 0 0 0 0 0 0 

3 
Other Sources- 

Smart ODR 
0 0 0 0 0 0 0 

4 Grand Total 0 0 0 0 0 0 

Trend of monthly disposal of complaints 
 

S. No. Month Carried Forward from 
previous month 

Received Resolved Pending 

1 2 3 4 5 6 

1 July 2025 0 0 0 0 

2 August 2025 0 0 0 0 

3 September 2025 0 0 0 0 

4 October 2025 0 0 0 0 

0 November 2025 0 0 0 0 

6 December 2025 0 0 0 0 

7 January 2026 0 0 0 0 

8 February 2026 0 0 0 0 

9 March 2026 0 0 0 0 

10 April 2026 0 0 0 0 

11 May 2026 0 0 0 0 

12 June 2026 0 0 0 0 

 
Trend of annual disposal of complaints 

 

S.N Year Carried forward 
from previous year 

Received during the 
year 

Resolved during 
the year 

Pending at the 
end of the year 

1 2025-26 0 0 0 0 
2 2026-27 0 0 0 0 

 Grand Total 0 0 0 0 

 
 
 
 
 
 

 
Note : Trend of annual disposal of complaints 2025-26 includes the complaint details up to March -2026 


